
Creating a new customer account
and entering a new order on

IDT website



Welcome to the Home 
Page of IDT’s website.
Click on SIGN IN in order 
to enter into your account 
(or create a new account 
now).



If you already have a  
username and password,  
you can enter  it now, and 
then click on SIGN IN.

Otherwise, in order to 
create a new username 
and password, click on 
the button REGISTER.



After clicking on the button REGISTER, 
you will be brought to the next screen: 
ACCOUNT INFORMATION

Login Name:
This is the name that you will use to 
enter your account each time you 
want to make an order on IDT’s 
website.

Password: 
Choose a password, and confirm.

Personal Information:
First name and last name of the person 
using the account. This could be 
generalized so that everyone in the lab 
has easy access to it. For example, if 
you are in Albert Einstein’s lab, for the 
first name, you can write Einstein, and 
for the last name, you could write Lab. 
You need to enter a relevant email 
address. Email confirmations will be 
sent to this address after you make an 
order.

PI First Name / PI Last Name
 This is the first and last name of the    
head of the lab.

: Institution Type
 Choose if you are in academia, or 
corporate, or government.



Customer Fields:
Bill to Email: 
Please enter the email address 
of the lab manager, or 
whoever is in charge of 
payments.

Region:
Please enter Israel as the 
region.

Mobile Phone:
Enter the mobile phone 
number that Syntezza's drivers 
can use to reach you if they 
need to reach you about 
deliveries. For example, if they 
have trouble finding your lab.

*After you entered all of your 
details, click on the button 
SAVE.



After you enter your 
account, your name will 
appear on the top right 
portion of your screen.

Please note that the 
country sign must indicate 
Israel. This is to make sure 
that the pricing will 
appear in NIS.



When you click on 
PRODUCTS & SERVICES, a 
window will open with all of 
the categories of products 
offered by IDT.
Within each category, there 
are more specific products. 
Each of these pages will 
allow you to check pricing, 
as well as receive more 
product information



To order primers, under the 
category of DNA & RNA, 
select Custom DNA oligos.
Click on ORDER NOW, and 
then Order in tubes.



After you entered all of your 
primer information, click on 
the button ADD TO ORDER.

*Please note that scale 
indicates the starting 
amount of material used for 
synthesis. It is not the final 
amount of oligo that you will 
receive.



After clicking on ADD TO 
ORDER, you will be brought 
to your Shopping Cart.

In order to complete your 
order, click on CHECKOUT.

Please note that the option 
of EMAIL CART/QUOTE does 
not work. Instead, in order 
to receive a quote, please 
send your product details to 
techsupport@syntezza.com 
or info@syntezza.com. 
You can also send your email 
confirmation to either of 
these addresses to receive a 
quote.

mailto:techsupport@syntezza.com
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On this page, please check 
that the shipping address is 
correct.
Please include detailed 
information so that our 
drives can easily find your 
lab or company location.

DOCUMENTATION:
Please choose if you would 
like to receive information 
about the oligos (SPEC 
SHEETS) with the package 
that is delivered to your lab. 
Or, you can download them 
electronically using the 
Order History of your IDT 
account.



This is the last step until your 
order has been completed.
For the Purchase Order Number, 
you can write the PO number if 
you already have this. You must 
write something in this box, and 
even just writing your first name 
is fine.

If you have not issued a Purchase 
Order yet, which is often the 
case, you can go ahead and 
complete your order, and then 
note to yourself to send this later. 
As soon as your order is 
submitted, it will be sent to 
synthesis, in order to avoid all 
delays that sometimes happen 
with receiving Purchase Orders.

Click SUBMIT ORDER, and then 
make sure that you receive an 
email confirmation. This will not 
be sent right away, but almost 
always the same day that you 
make the order.




